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Congratulations! 
CHERRY has developed and produced innovative 

input systems for computers since 1967. You can 

now experience the difference in quality, reliability 

and design with your new favorite accessory. Always 

insist on original CHERRY products. 

For information on other products, downloads and 

much more, visit us at www.cherryamericas.com. 

1 Connecting Keyboard 
Connect the keyboard to any USB port of the 

PC/laptop. 

The keyboard is ready to use without installing any 

software. 

To program keys or setup MSR, install CHERRY Tools. 

2 Software Downloads 
The latest version of CHERRY Tools, drivers, 

OPOS/JPOS, and other software can be 

downloaded at: 

www.cherry.de/download/us/download.php 

3 Support 
CHERRY provides free support service to help you 

with any problems you may encounter.  You can 

contact us at: 

• Call our hotline at 800-510-1689 

• Email us at: 

keyboardsupport@cherryamericas.com 

• Or visit us online at: 

www.cherryamericas.com 

4 Tips 
 Damage may be caused by harsh 

cleaning agents or liquids in the 

keyboard. 

• Do not use solvents such as gasoline or alcohol 

and scouring agents or scouring sponges for 

cleaning. 

• Prevent liquids from entering the keyboard. 

• Do not remove the keycaps of the keyboard. 

4.1 Cleaning the keyboard 
1. Switch off the PC/laptop. 

2. Clean the keyboard with a slightly damp cloth and 

some mild cleaning agent. 

3. Dry off the keyboard with a soft, lint-free cloth. 

4.2 RSI Syndrome 
 RSI stands for "Repetitive Strain 

Injury". RSI arises due to small 

movements continuously repeated 

over a long period of time. 

Typical symptoms are discomfort in the fingers or 

neck. 

• Set up your workspace ergonomically. 

• Position the keyboard and mouse in such a 

manner that your upper arms and wrists are 

outstretched and to the sides of your body. 

• Take several short breaks, with stretching 

exercises if necessary. 

• Change your posture often. 

4.3 Troubleshooting 
• Use another USB port on the PC/laptop. 

• To make sure that the keyboard is not defective, 

test it if possible with another PC/laptop. 

• Set the option "USB Keyboard Support" or "USB 

Legacy Mode" to enabled in the BIOS of the PC. 

5 Warranty 
The statutory warranty applies. Please contact your 

specialist dealer or contractual partner. 

The warranty expires completely once unauthorized 

modifications to the product have been carried out. 

Do not carry out any unauthorized repairs and do 

not open up the product. 

6 Disposal 
Dispose of the used device at an official 

collection point for electronic waste or at 

your local dealer. 

7 Technical Data 

Supply Voltage (供電電壓): 5.0 V/DC ±5%, SELV

Current Consumption (耗電量): Typ. 50 mA

Storage Temp. (存放溫度): –20 °C to +65 °C

Operating Temp. (操作溫度): 0 °C to +50 °C

Interface: USB 2.0 (Full Speed – Composite)

Cable Length: Approx. 1.85m
 

8 聯絡方式 

Greendich Enterprise Co. 
2 F, No 18, Alley 1, Lane 768, Sec 4, Pa The RD 
Taipei, Taiwan, 11577 
TEL: +886-2-2786-2233 

鍵寧企業股份有限公司 

11577 台北市八德路 4 段 768 巷 1 弄 18 號 2F 

TEL: +886-2-2786-2233 
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9 Certifications 

9.1 Federal Communications 

Commission (FCC) Radio Frequency 

Interference Statement 
This device complies with part 15 of the FCC Rules. Operation is subject to 

the following two conditions: (1) This device may not cause harmful 

interference, and (2) this device must accept any interference 

received, including interference that may cause undesired 

operation. 

Note: This equipment has been tested and found to comply with the 

limits for a Class B digital device, pursuant to part 15 of the FCC Rules. 

These limits are designed to provide reasonable protection against 

harmful interference in a residential installation. This equipment 

generates, uses and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause 

harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. 

If this equipment does cause harmful interference to radio or 

television reception, which can be determined by turning the 

equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures: 

• Reorient or relocate the receiving antenna. 

• Increase the separation between the equipment and receiver. 

• Connect the equipment into an outlet on a circuit different from 

that to which the receiver is connected. 

• Consult the dealer or an experienced radio/TV technician for help. 

Caution: Any changes or modifications not expressly approved by the 

party responsible for compliance could void the user's authority to 

operate the equipment. 

9.2 For UL 
For use with UL Listed Personal Computers/Laptops only. 

9.3 CE Declaration of Conformity 
We, Cherry Americas, LLC, declare that the CHERRY POS 

Keyboards are in conformance with: 

• Low Voltage Directive 2014/35/EU, tested in accordance 

with EN 60950 

• EMC Directive 2014/30/EU, tested in accordance with 

EN55024 and 55022, Class B 

9.4 KCC  
B 급 기기 

( 가정용 방송퉁신기자재 ) 이 기기는 가정용 (B 급 ) 전자파적합기 기로서 주로 가정에서 

사용하는 것을  

목적으로 하며 , 모든 지역에서 사용할 수 있습 니다 . 

9.5 VCCI Statement  

 

9.6 限用物質含有情況標示聲明書  

(Declaration of the Presence Condition of Restricted Substance Marking) 

 限用物質及其化學符號 

(Restricted substances and its chemical symbols) 

單元 

(Unit) 

鉛 Pb 

(Lead) 

汞 Hg 

(Mercury) 

鎘 Cd 

(Cadmium) 

六價鉻 Cr6+ 

(Hexavalent 

chromium) 

多溴聯苯 PBB 

(Polybrominated 

biphenyls) 

多溴二苯醚 PBDE 

(Polybrominated 

diphenyl ethers) 

電路板 (PCB) 0 0 0 0 0 0 

電子部件  

(Electric components) 

超出 

0.1 wt % 

(Exceeding 

0.1 wt %) 

0 0 0 0 0 

電源線 (Cable) 0 0 0 0 0 0 

外殼 

(Plastic parts) 
0 0 0 0 0 0 

導電薄膜   

(Membrane) 
0 0 0 0 0 0 

腳墊  
(Rubber feet) 

0 0 0 0 0 0 

螺丝 (Screw) 0 0 0 0 0 0 

備考 1. 〝超出 0.1 wt %〞及 〝超出 0.01 wt %〞係指限用物質之百分比含量超出百分比含量基準值。 

(Note 1: “Exceeding 0.1 wt %” and “exceeding 0.01 wt %” indicate that the percentage content of the restricted substance exceeds the 

reference percentage value of presence condition.) 

 備考 2. 〝0〞係指該項限用物質之百分比含量未超出百分比含量基準值。  
(Note 2: "0" indicates that the percentage content of the restricted substance does not exceed the percentage of reference value of 

presence.) 

 備考 3. 〝-〞係指該項限用物質為排除項目。  
(Note 3: "-" indicates that the restricted substance corresponds to the exemption.) 

 


